MedAfford Private Health Services Plan
Reference Guide

Serre Financial Website PHSP Demonstration

This section of the guide is intended to be both a tutorial and reference in the navigation
of the Serre Financial website (www.serre.ca) in specific regards to the Private Health
Services Plan.

Connect to Serre Financial Website

To connect to the Serre Financial website, simply enter www.serre.ca into the web
browser. All following demonstrations will assume connection to the website has been
completed.
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Add New PHSP Group

e Select PHSP.
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e Select PHSP Setup Form.
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e Fill in all applicable information that is available. Select Continue.

Resource Center

Serre Financial

| mMamnMenu | PRIVATE HEALTH SERVICES PLAN Set-up Form
Home
Your Account Corporate Information
Recommend Us .
Contact Us Company Name: Demo
Address:
Address2:
City
Province Select I"]
Postal Code

Director/Officer Information

Name: Title: SelectTitle [Vl

No Directors Added

Date Information

Date of Incorporation: yyyy-mm-dd
Fiscal Year End: vyyy-mm-dd
Desired Plan Start Date: yyyy-mm-dd

Main Contact Information
Contact Name:

Phone:

Fax:

Email:

Refferal:

How did you hear about us: [Select an option] [V]

e Verify Information. If correction required, select Go back, and make corrections
on previous screen. If correct, select Ok!.

Resource Center

Serre Financial

| MainMenu | PHSP Set-up Form Submission Preview

Home

Your Account
Recommend Us
Contact Us

Corporate Information

Company Name: Demo
Address:

Address2:

City

Province:

Postal Code:

Date of Incorporation:

Fiscal Year End:
Desired Plan Start Date:

Main Contact Information
Contact Name:

Phone:

Fax:

Email:

Referral:

Director/ Officer Information

Go back
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This will automatically appear for approximately 4 seconds.

Resource Center

Serre Financial

Home

Your Account Thank you for your submission. A representative will be in contact with you within 1
Recommend Us business day.
Contact Us

Your PHSP Setup Form has been submitted

e This screen will then appear. Simply close this screen to exit.

Resource Center

Serre Financial

Home

INFORMATION, INSIGHT and STRATEG}I‘ES
e to ACHIEVE GREATER A

FINANGIAL
EFFECTIVENESS

FOR YOUR DIVERSE
BUSINESS NEEDS

The information that has been entered is sent to Serre Financial PHSP
administrators who will prepare the group set up and send the Welcome Package
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How to Log In

o If you are the administrator of the plan, select Employer Login. If you are an
employee, select Employee Login.
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e Enter your username and password (please note that both are case sensitive).
Enter in the security code as it appears on your screen. Select Login.

Resource Center (/)/y |
Serre Financial

| Main Menu | User Registration/Login
Home
Your Account User Login
Recommend Us
Contact Us
Username:
Password:

Security Code: 246717

Type Security Code:

[ Lost your Password? | New User Registration ]
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e This welcome screen appears. The options you can choose below the Period
Limit, Period Activity, and Current Balance depends on whether you are an
administrator or an employee. The options for each are as follows:

o Employee
= Your Information (Employee Level)
= Transaction History (Employee Level)
= Submit Claim (Employee Level)
= Logout Exit
o0 Administrator
= Your Information (Employee Level)
= Transaction History (Employee Level)
= Submit Claim (Employee Level)
= Reports Sections (Company Level)
= Manage Employees (Company Level)
= Logout Exit

Resource Center

Serre Financial

| Main Menu | John Doe, Welcome to Serre Financial!
Heme

Your Account Contract ID #: 320

Recommend Us Company Name: Demo Flan

Contact Us

Period Limit: $5000 | Period Activity $100.00 | Current Balance $4900.00

Your Transaction  Submit Reports Manage Logout
Information  History Claim Secticn Employees  Exit

Actual User Status: Online
You're not subscribed to our Newsletter
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Your Information

e After logging in (see How to Log In), select Your Information.

Resource Center

Serre Financial

| Main Menu | John Doe, Welcome to Serre Financial!

Home

Your Account Contract ID #: 320
Recommend Us Company Name: Demo Flan
Contact Us

Period Limit: $5000 | Period Activity $100.00 | Current Balance $4500.00

Your Tranzaction  Submit Beports Manage Logout
Information  History Claim Section Employees  Exit

Actual User Status: Online
You're not subscribed to our Mewslstter

e Whether logged in as an administrator or an employee, this screen displays all
your current information at your employee level. To update any information, enter

the information in the applicable field(s). Select Save Changes to update the
information entered.

Resource Center

Serre Financial

| Main Menu | Personal Information
Home .
Your Account [ Return to Your Account Page ]
Recommend Us
Centact Us Username: JDoe520

Full Name: John Doe

Company Name: Dema Flan

Contract ID#: 520

User Type: Flan Administrator

Emad; 42342342342342342

optional

Address: 123 Abc 5t

Address2:

City: Toronto

Province: ON

Postal Code: KUK OX0

Telephone:

Business Telephone:

Receive Newsletter

by Email? OYES @No
Password: . .
(type a new pascword twice to change it)
Dependants for John Doe
Dependant Name Relationship  Birthdate (vyyy-mm-dd)

Jane Doe Spouse 1960-01-01
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e The welcome screen then appears. Simply close this screen to exit.

Resource Center (/W
Serre Financial

| MainMenu | John Doe, Welcome to Serre Financial!
Home
Your Account Contract ID #: 520
Recommend Us Company Name: Demo Flan
Contact Us . L . .
Period Limit: $5000 | Period Activity $100.00 | Current Balance $4900.00
Your Transaction  Submit Reports Manage Logout
Information  History Claim Section Employees  Exit

Actual User Status: Online
You're not subscribed to our Newsletter
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Transaction History

e After logging in (see How to Log In), select Transaction History.

Resource Center (/)/yx
Serre Financial

| Main Menu | John Doe, Welcome to Serre Financial!
Home

Your Account Contract ID #: 520

Recommend Us Company Name: Demo Flan

Contact Us

Period Limit: $5000 | Period Activity $100.00 | Current Balance $4900.00

Your Tranzaction  Submit Beports Manage Logout
Information  History, Claim Section Employees  Exit

You're not sul ibed to our Newsletter

e This screen appears. It is simply allowing you to verify you are the correct
individual (employee). Select Next.

Resource Center (/)/y
Serre Financial

m Transaction History
Home

Your Account [ Return to Your Account Page ]
Recemmend Us

Contact Us

Flease click Next for the Transaction History
of John Doe
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e This screen displays all your transactions up to the latest approved receipt since
being active with Serre Financial. To exit from the Transaction History window,
select Return to Your Account Page

Resource Center

Serre Financial

| Main Menu | Transaction History Details

Home

Your Account [ Return to Transaction History ] | [ Return to Your Account Page
Recommend Us
Contact Us

For Contract I 520 Employee John Doe Curing the Period 03/01/2004 - 03/01/2005

Transaction Activity Details Approved

Date Amount

2004-07-06 Claim CL1003-21 $ 65.00
Jane Doe Approved
Fhysiotherapist Paid

2004-05-01 (expense dsts)
$ 65.00 (expense amount)

2004-07-06 Claim CL1003-21 $ 185.00
John Doe Approved
Dental Paid

2004-04-01 (expense dats)
$ 185.00 (expense amount)

2009-02-06 Claim B2412 $ 800.00
Jane Doe Approved
Dental Paid

2005-01-07 (expense dats)
$ 800.00 (expense amount)

2009-02-06 Claim B2412 $ 75.00
John Doe Approved
Chiropractor Paid

2009-01-08 (expense date)
$ 75.00 (expense amount)

2009-02-06 Claim B2412 $ 80.00
John Doe Approved
Physiotherapist Faid

2009-02-05 (expense date)
$ 80.00 (expense amount)

2009-08-28 Claim B2638 $ 100.00
John Doe Approved
Dental Faid
2009-08-28 (expense date)
$ 200.00 (expense amount)
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Submit Claim

e After logging in (see How to Log In), select Submit Claim.

Resource Center

Serre Financial

Home

Your Account Contract ID #: 320

Recommend Us Company Name: Demc Flan
Contact Us

John Doe, Welcome to Serre Financial!

Period Limit: $5000 | Period Activity $100.00 | Current Balance $4900.00

Your Transaction  Submit Reports Manage Logout
Information  History Claim Section Employees  Exit

o Fill in the fields, or choose the appropriate selection in the field regarding your
claim and receipt. Select Add Claim.

Resource Center

Serre Financial

|_Main Menu____| Submit Claim

Home Please fill out the following claim form and press the Add Claim button. Once you have added all your
Your Account claims, press the next button to review your submission. Your claim will be recorded and when we

Recommend Us receive your medical receipts 3 benefit payment will be sent to you as
Contact Us Please do not submit receipts for re-imbursement until the total value of rece

as possible,
s exceeds 100,

[ Return to Your Account Page ]

Name of Claimant: John Doe M

Description of Medical Activity: Acupuncturist M

Claim Amount: 35.00

Date: 2007-05-05 yyyy-mm-dd

No Claims Added
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e The claim details just entered are now displayed below the entry area, and the
claim information fields have reset. To submit another claim, fill in the fields, or
choose the appropriate selection in the field regarding your next claim and receipt.
Select Add Claim. Continue doing this until all your claims have been entered. If
all claims have been entered, proceed to the next step in this guide.

Resource Center

Serre Financial

|_Main Menu | Submit Clai
— Dl=s . £ snd oress the Add Clai

Your Account

Recemmend Us
Contact Us t submit re-imbursement

[ Return to Your Account FPage ]

Name of Claimant: John Doe [V]

Description of Medical Activity: Care Facilities [V]

Claim Amount: 135.00

Date: 2009-06-04 yyyy-mm-dd
1) John Doe Amount: § 35.00

2007-05-05 Activity: Acupunc

e You will notice that a delete button becomes available for each claim detail
entered after the first. If you have entered the claim in by mistake and should not
be claimed, select Delete. If you notice an error in the claim, simply select Delete
and reenter the correct information.

Resource Center

Serre Financial

|_Main Menu____| Submit Claim

Home o Add Claim
Your Account
Reccmmend Us
Contact Us

for re-imbursement

[ Return to Your Account Page ]

Name of Claimant: John Doe [V]
Description of Medical Activity:| Choose Description [V]
Claim Amount:
L yyyy-mm-dd
Add Claim
1) John Doe Amount: 535.00
2007-05-05 Activity: Acupuncturist
2) John Doe Amount: $135.00
2009-06-04 Activity: Care Facilities DELETE
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e Once all claims have been entered, select Next.

Resource Center (/KW
Serre Financial

|_Main Menu | Submit Claim

Home

Your Account

Recommen
Contact Us

Please fill out the following claim form and press the Add Claim button. Once you have added all your
claims, press the next button to review your submission. Your claim will be recorded and when we
d Us receive your medical recsipts 3 benefit payment will be sent to you 35 soon a5 possible,
Pleass do not submit receipts for re-imbursement until the total valus of receipts sxcesds 5100,

[ Return te Your Account Fage ]

Name of Claimant: John Doe M
Description of Medical Activity: Care Facilities M
Claim Amount: 135.00

Date: 2005-06-04 yyyy-mm-dd
Add Claim

1) John Doe Amount: § 35.00
2007-05-05 Activity: Acupuncturist

The Claims Submission Preview screen appears. If an error is noted select Go
Back and make the necessary corrections (follow from two steps previous). After
reviewing your claims and all is correct, select Submit.

Resource Center (/W
Serre Financial

Home

m Claim Submission Preview

Your Account
Recommend Us John Doe Date: 2007-05-05 Amount: § 33.00 Activity: Acupuncturist
Contact Us

Please review your claim details:

Total: 5 35.00

[ Go Back ]
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e The Claims Ticket screen appears. Select Print This Page.

Resource Center

Serre Financial

— [ Return to Your Account Page ] | [ Submit Maore Claims ]

Your Account R .
Recommend Us Thank you for using the MedAfford claim system.
Contact Us

Please print this claim ticket and send a copy of your medical receipts to
Serre Financial Insurance Services Inc.

CLAIM TICKET NUMBER
CL23300

John Doe Date: 2007-05-05 Amount: 5 35.00  Activity: Acupuncturist
Admin Fee: 3.50
PST + PPT: 3.85
GST: 0.18

Chegque Amount: £42.53

Frint This Page

e Your Claim Ticket appears. Select Print Page to print. Exit from this screen.
Attach all receipts that were entered to the printed Claim Ticket Page.

CLAIM TICKET - CL23800

Thank vou for using the MedAfford claim svstem. Please send a copv of vour medical receipts
to Serre Financial Insurance Services Inc. and attach a copy of this claim ticket as a cover

page.

To: MedAfford From: John Doe
Fax: 519-927-0222 Phone: 519-927-0111
# of Pages: [ ] Date: 03-Sep-2009
RE: Receipts for CL23800 Contract: 520

Company: Demo Plan

Claimant Expense Date Amount Activity
John Doe 2007-05-05 35.00 Acupuncturist
Total Amount: $35.00
Admin Fee: $3.50
PST & PPT: $3.85
GST: $0.18
Cheque Amount: 54253
Documents may also be sent by mail to: Serre Financial Insurance

Services Inc.

16765 Mississauga Road
Caledon, Ontario

L7K 1MI8

GST #: 83630 2323
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Reports Section

e After logging in (see How to Log In), select Reports Section. Note that you must
be a company administrator to access the Reports Section.
Serre Financial
| Main Menu | John Doe, Welcome to Serre Financial!
Home
Your Account Contract ID #: 320
Recommend Us Company Name: Demo Flan
Contact Us

Period Limit: $5000 | Period Activity $100.00 | Current Balance $4500.00

Your Tranzaction  Submit Beports Manage Logout
Information  History Claim Secti Employees  Exit

Actual User Status: Online
You're not subscribed to our Newslel

For Employee Claim Activity Report

e Choose the appropriate Period for Claim Activity (Benefit Year) and select Next
directly underneath.
Resource Center
Serre Financial
m Reports
Home
Your Account [ Return to Yeour Account Page ]
Recommend Us
Contact Us

Employee Balances
Period for Claim Activity:

03/01/2009 - 02/28/2010| b4

Account A ity

Select a Period Range:
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e The total period activity for each employee is displayed. Select Print This Page
to print report. Select Return to Reporting to return to the reports screen. Select
Return to Your Account Page to return to your welcome screen. If you wish to

exit, simply close the window.

Resource Center

Serre Financial

|_Main Menu____ Reports

Home

Yeour Account [ Return to Reporting ] | [ Return to ¥Your Account 1
Recommend Us
Contact Us Demo Flan

Print This Page /|
Employee Starting Balance Period Activity Final Balance

Bob Smith 2000 0.00 2000.00
Daniel Harris 0 0.00 0.00
Dr. Frank 10000 0.00 10000.00
Jenifer Cooke 10000 0.00 10000.00
John Doe 5000 100.00 4900.00
Sky Blue 2000 0.00 2000.00
Tony Man 2000 0.00 2000.00
Totals 31,000.00 100.00 30,900.00

For Account Activity Report

e Choose the appropriate from and to dates, and select Next directly underneath.

Resource Center

Serre Financial

|_Main Menu | Reports

Home

Your Account [ Return to Your Account Page ]
Recommend Us

Contact Us

Employee Balances

Period for Claim Activity:

03/01/2004 - 02/28/2005 |v |

Account Activity

Select a Period Range:

FROM - |2007-03-01 - TO - |2007-08-01 yyyy-mm-dd
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e The Edit Dependant Submission Preview screen appears. If there is incorrect
information, select Go Back and continue from the previous step. If the
information is correct, select Submit.

Resource Center

Serre Financial
| Main Menu | Edit Dependant Submission Preview
Home

Your Account

Reccmmend Us Plesse revisw the dependant details:

Contact Us
Name of Employee: Bob Smith
Name of Dependant: Susan Smith
Relationship: Child
Birthdate: 2000-07-07
End Date:

[Go B:ack ;

This screen appears next. Select Return to Your Account Page to return to your
welcome screen. Select Edit More Dependants to return to the Manage
Employees screen. If you wish to exit, simply close the window.

Resource Center

Serre Financial

Home
‘four Account You will see dependant changes in the system after they have been reviewed
g‘;ﬁi:ﬁmﬁgd U= by Serre Financial.

The Dependant change has been received...

Thank you for your submission!

[ Return to Your Account Page ] | [ Edit More Dependants ]
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To Add Dependant

e Select Add Dependants.

Resource Center

Serre Financial

|_Main Menu___| Edit Employee
Home
Your Account [ Return to Select Employee ] | [ Return to Your Account Page ]
Recommend Us
Contact Us Please edit or review this
employee's details:

Title:

Employee Name: Ecb Smith

Address: 1234 Any St.

Address2:

City: Toronto

Province: CN

Postal: X0X 0X0

Telephone:

Business Telephone:

Start Date:
End Date:
Period Limit: 2000
Dependants for Bob Smith

Dependant Name Relationship Birthdate (yyyy-mm-dd)
Mary Smith Spouse 1970-01-01
Susan Smith 2000-01-01

Add Dependants, or Bob Smith

e The Add New Dependants screen appears. Enter the appropriate information and
select Add Dependant.

Resource Center

Serre Financial

| Main Menu | Add New Dependants
Home X
Yeur Account [ Return to Managing Employees ] [ Return to Your Account Page ]
Recommend Us
Contact Us Please fill out the following form to add a new dependant.
MName of Employee: Bob Smith
Relationship of .
Dependant: Child [v]
Dependant Name: Robert Smith

Birthdate: 20089-07-01 yyyy-mm-dd
End Date: yyyy-mm-dd

Add Dependant

No Dependants Added

Freview

Page 21



MedAfford Private Health Services Plan
Reference Guide

e The dependant just entered is now displayed below the entry area, and the
dependant information fields have reset. To add another dependant, fill in the
fields, or choose the appropriate selection in the field regarding the dependant.
Select Add Dependant. Continue doing this until all your dependants have been
entered. If all dependants have been entered, select Preview.

Resource Center

Serre Financial

| Maintenu | Add New Dependants
Home .
Your Account [ Return toc Managing Employees ] [ Return to Your Account Page ]
Recommend Us
Contact Us Please fill out the following form to add s new dependant,
Name of Employee: Bob Smith
Relationship of . .
e Select Relationship [v]
Dependant Name:
Birthdate: yyyy-mm-dd
End Date: yyyy-mm-dd
Add Dependant
Added Dependants Relationship
1) Robert Smith Child

e If you would like to go back to the previous screen an step, select Go Back. If
you have completed adding dependants, select Ok!.

Resource Center

Serre Financial

| MainMenu | Dependant Submission Preview
Home
Your Account . 5
Recommend Us Flease review the dependant list:
Contact Us

Added Dependants Relationship

Robert Smith Child

[ Go Back ]
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e This screen appears next. Select Return to Your Account Page to return to your
welcome screen. Select Add More Dependants to return to the Add More
Dependants screen. If you wish to exit, simply close the window.

Resource Center

Serre Financial

| Main Menu | The Dependants have been received...

Home

Your Account You will see dependant changes in the system after they have been reviewed
Recommend Us

Contact Us by Serre Financial.

Thank you for your submission!

[ Beturn to Your Account Page ] | [ Add More Dependants ]

To Edit Employee Detail

e To update or edit any employee information, enter the information in the
applicable field(s). Select Submit once complete.

Resource Center

Serre Financial

| _Main Menu____| Edit Employee
Home
Your Account [ Return to Select Employee ] | [ Return to Your Account Page ]
Recemmend Us
Contact Us Please edit or review this
employse's details:

Title:

Employee Name: Bob Smith

Address: 1234 Any St.

Address2:

City: Toronto

Province: Oon

Postal: X0X 0X0

Telephone: 416-333-3333

Business Telephone:

Start Date:
End Date:
Period Limit: 2000
Dependants for Bob Smith

Dependant Name Relationship Birthdate (yyyy-mm-dag)
Mary Smith Spouse 1970-01-01
Susan Smith 2000-01-01

Add Dependants | for Bob Smith
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e This screen appears next. Select Return to Your Account Page to return to your
welcome screen. Select Edit Another Employee to return to the Manage
Employee screen. If you wish to exit, simply close the window.

Resource Center \
Serre Financial -
| Main Menu | The employee change has been received...
Home

Your Account
Recommend Us

You will see employee changes in the system after they have been reviewed by
Contact Us

Serre Financial.

Thank you for your submission!

[ Return to YCZE E"cccunt Fage ] | [ Edit .ixncthf: Emplc‘yee 1

To Add Employees

e Choose the appropriate employee, and select Next directly underneath.
Resource Center \
Serre Financial -
| Main Menu Manage Employee
sgﬂ?'eﬁ\ccount [ Return to Your Account Page ]
Recommend Us
Contact Us

Plesse chooss an emploves to edit,
Edit Employees

Name of Employee: | SelectEmployes M

Add Employees

Add Employee |
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o Enter the employee information into the applicable fields. When complete, select
Add Employee.

Resource Center

Serre Financial
P6LLG EIUIUCIT]

| MainMenu | Add New Employees

Home .

Your Sccount [ Return to Managing Employees ] [ Return to Your Account Page ]
Recommend Us

Contact Us Please fill out the following form to add & new employes.

mHe e

Employes tambers i

Address2:

gt wimiees B - Manitoba
Posta oo |

Telephone:

Mumber of Dependants

SelectHelationship .

Calendar

yyyy-mm-dd

| (Gl s

Select Relationship

Calendar | yyyy-mm-dd
L

Select Relationship .

Calendar | yyyy-mm-dd
L

Calendar | yyyy-mm-dd

Calendar | yyyy-mm-dd
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e The added employee will be displayed at the bottom of the screen and the Add
New Employees screen fields will reset. To add another employee, select Add
Employee.

To edit an employee that has been added, select the corresponding edit. This will
bring you to the previous screen and step.
To delete an added employee, select the corresponding delete. If you select
delete, you will be prompted with a pop up question asking “Are you are sure you
want to delete this person?”. Select OK if you wish to delete this person and the
employee will be deleted returning you to the Add New Employees screen. Select
Cancel if you do not wish to delete the employee and you will return to the below
screen.
If you have finished adding employees, select Submit.
Resource Center
Serre Financial
| Main Menu | Add New Employees
?gg:—e.-:-‘c:ccunt [ Return to Managing Empleyees ] [ Return te Your Account Page ]
Recommend Us e e e N
Contact Us Please fill out the following form to add s new employee.

Title:

Employee Name:

Employee Number:

Address:

Address2:

City: Select Pravince V
Postal:

Telephone:

Business Telephone:

Coverage to begin on: yyyy-mm-dd
Period Limit: (5)

MNumber of Dependants 0-3 [
#1
Relationship of Dependant: Sclect Relationship |+

Dependant Name:

Birthdate: (Children only) vyyy-mm-dd
Coverage to end on: yyyy-mm-dd
#2

Relationship of Dependant: Sclect Relationship v

Dependant Name:

Birthdate: (Children only) vyyy-mm-dd
Coverage to end on: yyyy-mm-dd
#3

Relationship of Dependant: Sclect Relationship v

Dependant Name:

Birthdate: (Children only) vyyy-mm-dd
Coverage to end on: yyyy-mm-dd

Add Employee

Clicking the below submit [uttoyg
will forward a request to add the new employveels) listed below.

Rick Rogers edit| | delete

2232
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e The following pop up window will appear asking if you are sure you want to add
the employee(s).
If you do not want to submit the employees, select Cancel. This will bring you
back to the previous screen and step.
If you do want to submit the employees, select OK.

Wl'n dows Internet Explorer ]

# y  Are you sure you want to submit the employeess
\-{) 1. Rick Rogers
and their dependants

(04 Cancel
A

N

e This screen appears next. Select Print this Page if you wish to print. Select Your
Account to return to your welcome screen. Select Continue Editing Employees
to return to the Manage Employee screen. Select Add Another Employees to
return Add New Employees screen. If you wish to exit, simply close the window.

The Emplovees have been recetved
You will see emplaves changes in the system after they have baan reviewed by Serre Financial Staff.

Thank vou for your submission!

I Print this Pagﬂ
v

Your Account ontinue Editing Emplovees Add Another Emplovees

RS L L
N> N> N>
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Logout Exit

When in the Your Account, or welcome screen, select Reports Section. Note that
you must be a company administrator to access the Reports Section.

Resource Center

Serre Financial

John Doe, Welcome to Serre Financial!
Home

Your Account Contract ID #: 520

Fecommend Us Company Name: Demo Flan

Contact Us

Your Transactiocn  Submit

Reports Manage
Information  History

Claim Section

Actual User Status: Online
You're not subscribed to our Newslstter

Period Limit: $5000 | Period Activity $100.00 | Current Balance $4900.00

Logout

Employees  Exit

\

This screen will appear next for approximately 4 seconds.

Resource Center

Serre Financial

You are now logged out!
Home
Yaur Account
Recommend Us
Contact Us

e This screen will then automatically appear.
Resource Center
Serre Financial
Hoﬁfm INFORMATION, INSIGHT and STRMEGgs
Kelommend us to ACHIEVE GREATER . A
FINANCIAL ‘
EFFECTIVENESS
FOR YOUR DIVERSE

BUSINESS NEEDS
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2009 PHSP Pricing for STRATA Benefits Consulting Inc.

Serre Financial

PREFERRED PRICING MATRIX

Fees ! Prices / Commissions effective January 1, 2009 o‘é@b“"@ &
L=
LS
PHSP - MedAfford (Mew Plans)

Plan Establishment & Set-up (up te and including & employses) 35275 5300

Commission Plan Establishment & Set-up 50 5150 to Agent

Each Additional Employee on Plan $25 522 50

Plan Administration Fees for Online Claim Entry % of expense claims 10% | 10%

Plan Administration Fees for Manual Claim Entry % of expense claims 12%

Commission Plan Administration Claim Entry 5% 5%

Flan Mon-use Maintenance Fee for Year 340

Plan In Existence

PHSP - MedAfford (Transfer of Currently Existing Plans) On / Befors Date MNIA 6/30/2009

Flan Establishment & Set-up (up te and including & employses) 3275 50
Each Additional Employee on Plan 525 315
Plan Administration Fees for Online Claim Entry % of expense claims 8%
) [For 2 years from
0% plan transker]
Plan Administration Fees for Manual Claim Entry % of expense claims 12%
Commission Plan Administration Claim Entry 5% 4%

[For 2 years from
plan transfer]

Plan Mon-use Maintenance Fee for Year 550






